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Classification: Reference: Date:

BT97-008a NTB97-046a November 1, 1997

1995-97 MAXIMA POWER SEAT LIFT MOTOR
OUTPUT GEAR STRIPPED

APPLIED VEHICLE: 1995 through early 1997 Maxima (A32)
APPLIED VIN(S): Vehicles built before JN1CA21D*VT807898,

JN1CA21D*VT202921 and JN1CA21D*VM501784
APPLIED DATE: Vehicles built before August 3, 1996

SERVICE INFORMATION
If the power seat lift adjustment on a 1995, 1996 or early 1997 Maxima is not working, the
plastic output gear of the lift motor may be stripped.

Use the information in this bulletin to diagnose and repair this incident.

A countermeasure adjuster assembly and finisher assembly are available to address this
incident.

SERVICE PROCEDURE
1. To verify this condition, operate the lift switch while sitting in the seat.

2. Listen for the motor operation and watch the seat for a change in height.

3. If there is no seat movement, remove the motor from the seat frame and inspect the
plastic gear (see Figure 1, page 2).

4. If the plastic gear is stripped, use the procedures in the BT section of the service
manual to replace the adjuster assembly and finisher assembly with the
countermeasure parts.

Individual countermeasure parts are not interchangeable - replace them as a set only.
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Figure 1

PARTS INFORMATION

DESCRIPTION PART #/PFP QUANTITY
Adjuster assembly, front seat LH 87450-49U40 1

Finisher assembly - cushion front outer LH
beige

serene
black

87380-49U23
87380-49U22
87380-49U21
87380-49U20

1

CLAIMS INFORMATION
When applicable, standard claims coding applies.
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